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Reliable Silver Corporation (“RSC”) respects your right to privacy and is committed to 
protecting your personal information. To protect your personal information from 
unauthorized access and use, we use security measures that comply with federal law, 
including Connecticut’s Data Privacy Act, (“CTDPA”). These measures include robust 
computer cybersecurity safeguards, secured files, and buildings. We restrict access to 
employees, representatives, agents, or selected third parties who have been trained to 
handle such nonpublic personal information and we are committed to adhering to 
responsible, ethical business practices.  

The policy herein describes the procedures that we have established to safeguard the 
handling of your personal information. It describes what information we collect, how we 
collect it, and how we use it. Furthermore, it affords you the opportunity to correct, 
change, and/or control your information. 

WHAT INFORMATION WE COLLECT AND HOW WE COLLECT IT 

“Personal data” is any information that can be linked directly or indirectly to an 
identifiable individual, excluding publicly available information. Some examples of 
personal data include: a home address, a driver’s license or state identification number, 
passport information, a financial account number, online identifier such as login 
credentials, and payment card information. It can also include more specifics, such as 
the physical, genetic, cultural, and social attributes of an individual 

1. Information that you provide:  

Interacting with our website may provide us with personal data and the amount and type 
of information that you provide will depend on the nature of the interaction. 

We may also collect lists containing personal contact information from Industry 
tradeshows and for use as permitted by the supplying organization. These lists may be 
uploaded into our prospective customers (Prospects) database or mailing lists software 
and kept indefinitely.  

For example, suppose you wish to: 

• Request a quote 
• Download our Terms and Conditions, Safety Data Sheets, or a multitude of 

Policy Statements and Certifications. 

We may in turn ask you to provide the following information: 

• Company name and address 
• Contact Name   
• Telephone and fax numbers 
• Email address 



Reliable Silver Corporation’s Privacy Policy 
 

Rev0_01-01-24 

You may at any time withdraw your consent to our collection, use, or disclosure of your 
personal information, on reasonable notice, subject to certain legal or contractual 
restrictions that might apply in a given situation.  We will inform you of the implications 
of withdrawing your consent to such collection, use, and disclosure. 

If for some reason we cannot fully comply with your withdrawal request, we will notify 
you. For example:  

• We are required to collect and keep certain personal information about 
customers and their related business practices. Prior to preparing a quote or 
processing an order, we will need to collect at least minimal information from 
customers to satisfy our Anti-Money Laundering policy and Conflict Free 
Sourcing policies, both of which appear on our website. 

• We will retain these records indefinitely (including personal information) or for a 
minimum of 10 years from the customer’s last order, or as otherwise required by 
law. 

• Once a customer has transacted an order, we will be unable to honor requests to 
delete personal information for beneficial owners or key persons. However, your 
information is maintained by us and will not be disseminated outside the 
company unless required to by law or court order. 

o Examples of such information may include: 
▪ Employer Identification Number 
▪ Driver’s License Number 
▪ Beneficial Ownership information  
▪ Bank and Credit References 

2. Information that we receive from your passive use of our website (Cookie 
Policy) 

The vast majority of companies collect information about your use of our website 
through tracking technology such as “Cookies” to analyze their website traffic and 
enhance your user experience. 

“Cookies” are small text files that are placed on your computer by websites that you 
visit. Cookies do not collect or keep your name or personal information other than a 
numeric identifier. They are widely used to make websites work, or work more 
efficiently, as well as to provide information to the owners of the websites that you visit. 

Our rational for adopting Cookies is not unique to operation of a commercial website 
and is necessary for our legitimate business purposes: 

• To compile anonymous report data on website traffic, including: 
o Pages visited 
o Source origin of inquiries 
o Number of visitors and recurrences 
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o Duration of stay 
o What search engine was employed  
o What key words were employed in search  

RSC’s USE AND RETENTION OF YOUR INFORMATION   

By using our site, you consent to our web site privacy policy. 

We may use your personal information only as reasonably long to serve our business 
purposes for which it was collected including: 

• To promote our company, products, and services. 
• To maintain, administer, and improve our website. 
• To assist with our regulatory compliance. 

We do not sell, trade, or otherwise transfer to outside parties your personally identifiable 
information. This does not include trusted third parties who assist us in operating our 
website, conducting our business, or servicing you, so long as those parties agree to 
keep this information confidential, or to comply with applicable laws and regulations, to 
respond to a subpoena, search warrant or other lawful request for information we 
receive, or to otherwise protect our rights. 

CHILDREN’S PRIVACY 

We are in compliance with the requirements of COPPA, (Childrens Online Privacy 
Protection Act). As such, we do not collect information from anyone under 13 years of 
age. Our website, products, and services are directed to individuals 18 years and older, 
whose business-to-business or business-to-academia & research interests align with 
ours. 

CALIFORNIA ONLINE PRIVACY PROTECTION ACT COMPLIANCE 

We have taken the necessary precautions to be in compliance with CAOPPA,(California 
Online Privacy Protection Act), and therefore, we will not distribute your personal 
information to outside parties without your consent.  

YOUR RIGHTS REGARDING YOUR PERSONAL DATA 

• At any time, once you have sufficiently verified your identity, you amend the 
accuracy and completeness of your personal information. 

• You have the right to request that we permanently delete your personal 
information when: 

• We no longer need your data for the purposes for which it was collected. 
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• You withdraw your consent, and there is no other legal ground for us to 
continue processing your information. 

• Erasure is required by law. 

HOW DOES ONE EXERCISE THEIR RIGHTS AND OPTIONS? 

In the event that you have questions regarding this Privacy Policy, our methods of 
acquisition or use of your personal information, please contact us by email at 
sales@reliablesilver.com. 

CHANGING OUR PRIVACY POLICY 

We reserve the right to change the terms of this Privacy Policy at any time by posting 
revisions to the website: www.Reliablecorp.com 

Reliable Silver Corporation 
44 Great Hill Road  
Naugatuck, CT 06770 
 
 
Footnote: 
Under Section 352 of the USA Patriot Act, Reliable Silver Corporation is defined as a “dealer” in Precious Metals. As 
such, the law requires the company to establish an Anti-Money Laundering (“AML”) policy and retain certain 
information about you to be in compliance with current KYC (“Know Your Customer”) regulatory requirements. This 
data includes information about the beneficial owners and individuals with whom they transact business. 

mailto:sales@reliablesilver.com
http://www.reliablecorp.com/

